
 

Welcome to our October edition of Torkard Matters 
 

  

 

Caring by sharing – supporting your healthcare at all times 

The doctors and staff at Torkard are responsible for recording your patient 

record, which contains information recorded by our staff as well as other 

workers who are (and have been) involved in your care. The information we 

keep could include hospital letters, information about your visits, test results, 

medications, as well as diagnoses of illness and allergies. Your record can help 

any health care professional, including those treating you outside of this 

Practice, to provide the right care at the right time. 

 

 

Finding ways to make your record available 

means that health care professionals have the 

most up to date information to help plan and 

provide your care with you. This means that we 

can reduce unnecessary tests, your need to 

repeat information already provided or be given 

drugs that you may be allergic to. 
 

 

It is a really good idea to make your record available for health staff to see in 

case you need to be seen particularly if you have certain health conditions, 

illnesses, or need to go to the hospital a lot, then you should definitely make 

your record available. 

 

Making your GP record available is completely different from other information 

sharing schemes such as Summary Care Record (SCR) and Care.data. 



 

 

Don’t I already share? 

Many people think their GP record is 

available to all health care 

professionals involved in their care, 

but this is not generally the case. At 

the moment each professional you 

see keeps a separate record.  
 

 

This can mean that some important information is not communicated between 

health services as well as it could be. 

 

The facts… 

Q: Can I make my record unavailable to view? 

YES! You can explicitly tell your GP you don’t want your information to be made 

available outside of this Practice and your decision will be recorded and 

respected. 

 

Q: Does my entire record have to be made available? 

NO. You can ask for parts of your record to be made private. This information 

will never be shared unless it is required by law, or you give permission 
 

 

 

Q: Do all providers need to see my record? 

NO. Some health services like stop smoking or weight 

loss programs will not need to share or view your 

information. 

 

Q: Who will look at my record? 

Care professionals who are directly caring for you. This is to view your GP 

record for this record of care only. You will be asked for your permission again 

if you return to that service at a later date 

 

Q: What organisations will my GP record be made available to? 

It will be available to other GP practices, NEMS, Nottingham University 

Hospitals Trust, Central Nottinghamshire Clinical services, East Midlands 

Ambulance Service, Sherwood Forest Hospitals Foundation Trust, 

Nottinghamshire Healthcare, County Health Partnerships, Nottingham CityCare 



 

Partnership, 111 and Community Services. 

 

 

Q: How safe and secure are my records? 

Only authorised clinical staff who are involved in your 

care would access your records over the NHS secure 

network. All access is recorded and auditable 

 

 

For more information please visit our local CCG website  or telephone Michelle 

Turpin on 0115 8831838 alternatively speak to the doctor at your next 

appointment. 

 

Calling all smokers! Join the thousands of smokers who are quitting for 

STOPTOBER!  

 

 

To help you become smoke free for 

good,  New Leaf  NHS are offering 

free, friendly and effective one to one 

support at this surgery on Tuesdays 

from 4 to 7pm. We offer up-to-date 

information, support and medication 

for up to 12 weeks. If you wish to 

come off  E-cigarettes, we can help 

you to do that, too.  

 

 

If you can’t make Tuesday evenings, we also have one to one clinics at the 

Hucknall Health Centre on Thursdays from 9am to 7pm as well as on Tuesdays 

from 9.30 to 2.30. You can access our Quit Programme by phone, text and 

email, too. 

  

You have nothing to lose, everything to gain. When you stop smoking, you will 

be healthier, wealthier and happier. 

We look forward to seeing you soon. 

 

To make an appointment, please call 0800 389 7712 or text ‘leaf’ to 80800. 

http://www.nottinghamnortheastccg.nhs.uk/delivering-as-a-ccg/delivering-innovation/mig/


 

 

Get prepared; be flu safe ! 

The "flu jab" is available every year on the NHS 

to protect adults (and some children) at risk of flu 

and its complications.  Flu can be unpleasant, but 

if you are otherwise healthy it will usually clear up 

on its own within a week.  Flu vaccine is the best 

protection we have against an unpredictable virus 

that can cause unpleasant illness in children and 

severe illness and death among at-risk groups, 

including older people, pregnant women and 

those with an underlying medical health 

condition. 
 

 

Flu can be much more severe in certain people, such as: 

 anyone aged 65 and over 

 pregnant women 

 children and adults with an underlying health condition (particularly long-

term heart or respiratory disease) 

 children and adults with weakened immune systems 

Anyone in these risk groups is more likely to develop potentially serious 

complications of flu, such as pneumonia (a lung infection), so it's recommended 

that they have a flu vaccine every year to protect them.  

The flu vaccine is given free on the NHS as an annual injection to: 

 adults over the age of 18 at risk of flu (including everyone aged 65 and 

over) 

 children aged six months to two years at risk of flu  
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http://www.nhs.uk/Conditions/Flu/Pages/Complications.aspx
http://www.nhs.uk/conditions/Pneumonia/Pages/Introduction.aspx

